
 

 

 

 

Flowchart of Customs supervision procedure for detecting fake/infringing goods 

 

 

 

If the request for customs 

supervision does not meet 

requirements, the CSD shall 

issue a Notification of refusal of 

the customs supervision request 

(within 20 working days from 

the date of receipt of the 

request). 

If the request for customs 

supervision satisfies requirements, 

the CSD shall issue a Notification 

of acceptance of the customs 

supervision request (within 20 

working days from the date of 

receipt of all required documents). 

 

The CSD shall send a Notification 

of acceptance of the customs 

supervision request (i) to Provincial 

Customs Departments and Customs 

Branches in Vietnam for deploying 

supervision measure and (ii) to the 

requester for information. 

 

The Customs Branch shall notify the 

requester of information of the 

alleged fake/infringing goods upon 

their detection so that the requester 

can apply customs suspension 

measure. 
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Filing a request for customs supervision with Customs 

Supervision Department (“CSD”)  
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